RYDER INTEGRATED LOGISTICS, INC. - LAREDO FINISHED GOODS DISTRIBUTION CENTER
LAREDO, TEXAS

Ryder Integrated Logistics, Inc., - AT A GLANCE:
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Address: 13701 Mines Road

ENVIRONMENTAL PERFORMANCE Laredo, Texas 78045-7847
Web site: www.ryder.com

Past Accomplishments

Ryder Integrated Logistics, Inc., Laredo

Goods Distribution Center has demonstrated its commitment to environmental performance
through reduced total solid waste, and reduced energy use. Since 1999, the facility has:

. Reduced total solid waste from packaging 76% by increased use of recyclable materials.
. Reduced energy use 17% through better energy management practices.

Future Commitments

Ryder Integrated Logistics, Inc., Laredo Goods Distribution Center is working to reduce
discharges to water, and reduced accidental releases. By 2004, the facility will:

. Reduce discharges to water of sulfuric acid 100% through employee training on spill
control and maintenance of batteries, and through new operations to refill batteries
offsite.

. Reduce accidental releases of oil from forklifts from two per year to zero through

increased employee awareness, and subcontracting

. Reduce accidental releases of oil from truck maintenance from two per year to zero
through oversight and enforcement by sub-contractors.

. Reduce discharges to water of floor cleaner 100% by reycling 100% of waste water
stream.
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COMMUNITY OUTREACH

The facility currently has a program in place to respond to concerns from the public via phone,
email, or mail. The facility communicates with its employees through a facility newsletter.
External concerns are communicated through the local newspaper or the web site. The Annual
Performance Report will be made available online at the facility’s web site at
www.rydergreendiamond.com
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